Northumberland Avenue, Nuneaton, Warwickshire, CV10 8ER

Email: admin2601@welearn365.com
Telephone: 02476 387319
X: @CroftJunior

Headteacher: Mr D. Kite, B.Ed. (Hons), MCCT

Tuesday 9 September 25
Dear Parents/Carers
Permissions and Consent - Arbor

We will be routinely using the Arbor email as our main method of communication; we will not be using texts
unless there is an urgent communication required.

Arbor also has an App that has many advantages. At the time of writing, 99% of the children has a parent
that has accessed the App. If you have not done so yet, please do so using the following link:
https://support.arbor-education.com/hc/en-us/articles/360020147458-Log-into-the-Parent-Portal-and-
the-Parent-App#what-is-the-parent-portal--0-0

The Arbor App will enable you to access information about your child when you want it, such as attendance,
activities and more. The Arbor App will also allow you to update your details whenever they change - you
will be in control. On the Arbor app you be will able to pay for meals, clubs, Croft Connect (wrap around
care) and items from the School Shop.

You will also have control of the information we hold for your child. At school we need various permissions
and consent, all of which you can give using the app. When you log onto the app, click your child’s profile
and give the various consents. The following page details what permissions we are asking for in the first

instance, and why.

Thank you for taking the time to consider these requests. As we work through the Arbor app and various
opportunities, we will share accordingly.

Thank you for your continued support.

Yours sincerely

N Loy

Mr D. Kite
Headteacher

0000 Warwickshire
Safeguarding



https://support.arbor-education.com/hc/en-us/articles/360020147458-Log-into-the-Parent-Portal-and-the-Parent-App#what-is-the-parent-portal--0-0
https://support.arbor-education.com/hc/en-us/articles/360020147458-Log-into-the-Parent-Portal-and-the-Parent-App#what-is-the-parent-portal--0-0
mailto:admin2601@welearn365.com

Requests for Consent/Permission

Food Tasting

As part of the curriculum children may have the opportunity to try different foods or do some cooking or
baking. We will always check dietary requirements, allergies etc...

Press and other Broadcast Media

There may be times when the local press may want to share what we are doing. It may be a positive report
about a visit or a child that has won an award. If this involved your child, do you consent for their image to
be used?

School Photo Company

Each year we will have our official school photographers in to take individual/class/year group photographs
etc... Do you consent for your child to be involved?

School Website

When we update our school website we sometimes like to include images which may have children in. We
will only use images with children that have been granted permission. We will never put names with images.

Social Media (X, formerly Twitter)

We will share various good new via X (formerly Twitter). We will never use a child’s name. It may be an image
of a team; or a child holding up some great work; or children taking part in an activity, such as a residential
visit. Would you consent for the image to be posted on the school X account?
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