Question Score Comments from initial questionnaire Actions Completed Comments from follow-up questionnaire Score
I understand that my child e They listen to parent’s concerns e Communication routes e They already achieve this over other schools
needs to feel happy and e The school could work on self-esteem developed — class email o Iknow if my child is happy they will want to
secure at school to do well. and growth mindset more often address, School App, go to school to learn.
e  Behaviour system and rewards Newsletter, Website e Hedoes not like school but he is supported
e The school always puts children first o  Website and once there is very happy. But that’s a boy
and their needs for you

e My granddaughter comes home and tells me
how her day has been at school it is a happy
environment because she is happy I’'m happy

e If they are not happy and feeling safe they

won’t thrive.
| know who to talk to if e This was always available to parents e Communication routes e There is easy communication with use of
someone at the school is and children or just a catch up session developed — class email email.
worried or unhappy. as this has lacked so much during address, School App, e | have messaged the teacher; school office

Covid Newsletter, Website and they are always there to help.

e It's hard without parents being o  Website e As we have class teachers email if we have
allowed onsite. We can email the any concerns or can contact the school office
teacher but there isn’t even a who are always more than happy to pass on a
home/school link book we can use to message to the teaching staff.
relay messages. There are lots of apps
available to be able to communicate
with the school if face to face is not
allowed.

Everyone at the school
supports each other if they
are feeling worried or
unhappy.

Schemes have not stayed in place fully
during lockdowns

Not sure, more time spent on
expressing feelings, or a way for
children to feel confident to approach
teachers about their worries Parent
and teacher relationships. | know
Covid has had a huge impact on the
school year.

Communication routes
developed — class email
address, School App,
Newsletter, Website
Website

Early help meetings
Newsletters

Social Media

Face to face parent’s evening
Coffee morning for parents to
meet teacher and see
children’s work

My children have told me who their

wellbeing support peer in their year groups

Situation myself and my son have gone
though we have always felt supported.

My granddaughter comes home and tells me




The school really cares that
everyone has good
emotional wellbeing and
mental health.

More notifications to parents about
how children are supported

By communicating better with
parents.

Parent’s evening and better
communication

Information on website.
Improved communication
routes between home and
school — class email address,
School App, Newsletter,
Website

Raising the profile of
emotional wellbeing and
mental health in school.

Face to face parent’s evening
Coffee morning for parents to
meet teacher and see
children’s work

More linking in with parents.

The kids have told me about what has been
learnt at school in term of wellbeing

My son is supported and | have seen him
grow

| know that the deputy head teacher will all
ways go out his way to make sure my
granddaughter is happy and

is coping well.

It is clear that good
emotional wellbeing and
mental health is important
to the school.

Never really seen or heard anything
that the school does for children’s
well-being.

Information on website.
Improved communication
routes between home and
school — class email address,
School App, Newsletter,
Website

Raising the profile of
emotional wellbeing and
mental health in school.
Early Help meetings and
signposting on website.

More parent involvement

More funding to support schools
The children talk about what they have learnt
about wellbeing
If a child is happy they will grow. If they were
not bothered the children would act out.

The school encourages
parents to talk about how
they are their children are
feeling.

Parent’s evening

Better communication

The focus is there on the child (which
is good) but not on the parents.

Signposting via website
Engagement with Pastoral
Learning Mentor

Early help

Communication routes
developed — class email
address, School App,
Newsletter, Website

Face to face parent’s evening
Coffee morning for parents to
meet teacher and see
children’s work

More involvement with parents

If I need to speak to my child’s teacher | can
always email and she will get back to me
asap.




| am happy to talk to the
school about my feelings.

I am happy to discuss things with
school but | feel that there is no point
in doing so as we do not receive
feedback or any communication as to
the outcome of queries.

The school were more supportive
Parents evening

Communication routes
developed — class email
address, School App,
Newsletter, Website
Signposting on website
Early Help support

| wouldn't talk to the school about my own
wellbeing

If they know what is going on they can
support the children and their needs

I am happy to talk to the
school about my child’s
feelings.

The school very much ‘tell’ parents
rather than discuss with them.
We weren’t given feedback.

Information on website
Improved communication
routes between home and
school

Face to face parent’s evenings

| have communicated with teachers about
how my child has been feeling

Again, if they know how home life is they
understand what the child is going though

| feel involved with the
school’s plans for emotional
wellbeing and mental
health.

Any ideas could be shared through the
newsletter.

Plans could be shared on the website
or School App.

Communication.

Information on website
Improved communication
routes between home and
school

Face to face parent’s evening
Coffee morning for parents to
meet teacher and see
children’s work

Newsletter

More parent information available.
I've never been asked to be involved but that
could be due to my work pressures




